
 

 

 

 

Please Follow the below steps to uninstall the OCX in IE, first: 

 

1. Manage add-ons 

 
 

2. Under Ovislink Corp, “CheckEnv Control” & “SGMiniLive Control”. 

 



 

 

 

3. Press right button-> More information. 

 
 

4. Select remove all site. 

 



 

 

 

If problems still exist, please change the temporary settings in internet options: 

 

 

 



 

 

 

Please also refer below 2 FAQs: 

Q: Can I use Google Chrome or Firefox with NVR? 

  

A: Please install "IE Tab" browser plugin as below for use with Chrome or Firefox. 

  

For Chrome: https://chrome.google.com/webstore/detail/ie-tab/hehijbfgiekmjfkfjpbkbammjbdenadd 

  

For Firefox: https://addons.mozilla.org/en-US/firefox/addon/ie-tab/ 

Q: How to Access AirLive IP Camera on IE11 

 

A: Why I can't see the live view image on IE11? 

  

Due to IE11currently doesn't support ActiveX component, so you need to add the IP Camera to the "Compatibility View Setting" then you can 

easily access to the camera and view the image on IE11.  Please refer to the attached file for your reference. 

 

 

DownLoad 

 

https://chrome.google.com/webstore/detail/ie-tab/hehijbfgiekmjfkfjpbkbammjbdenadd
https://addons.mozilla.org/en-US/firefox/addon/ie-tab/
http://fs.airlive.com/faq/How%20to%20Access%20AirLive%20IP%20Camera%20on%20IE11.pdf
http://fs.airlive.com/faq/How%20to%20Access%20AirLive%20IP%20Camera%20on%20IE11.pdf
http://fs.airlive.com/faq/How%20to%20Access%20AirLive%20IP%20Camera%20on%20IE11.pdf

